July 21, 2010
Via Electronic Filing

Mr, Charles L.A. Terreni, Chief Clerk

South Carolina Public Service Commission
Synergy Business Park, Saluda Building
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

RE:  Long Distance Tariff Revision Windstream NuVox, Ine. —SC PSC Tariff No. 4

Dear Mr. Terreni:

Enclosed for filing please find the revised long distance tariff pages submitted on behalf of Windstream NuVox, Inc.
This tariff revision introduces Windstream NuVox Long Distance service offerings and grandfathers FLEXlinx and
VoxIP. This filing also incorporates text changes to the ICB Arrangements description and updates the Table of

- —

Contents. The Company respectfully requests an effective date of Juy 23, 2010 for this filing.

The following revised tariff pages are included with this filing:

1** Revised Page 1
1" Revised Page 4
1* Revised Page 63
1* Revised Page 64
Original Page 65.1
Original Page 65.2
Original Page 65.3
Original Page 65.4
1* Revised Page 72
Original Page 84
Original Page 85

Updates Check Sheet;

Updates Table of Contents;

Indicates FLEXIinx long distance rates moved to Grandfathered Section, Page 84;
Indicates VoxIP Long Distance Service moved to Grandfathered Section, Page 85;
Introduces Windstream NuVox Long Distance;

Introduces Business Windstream 7, 6, 5 Plans;

Introduces Business Windstream Flex 100 Plan;

Introduces Business Unlimited Long Distance Plan;

Incorporates text change to description of ICB Arrangements;

Relocates FLEXlinx Long Distance Service moved from Page63;

Relocates VoxIP Long Distance Service moved from Page 64.

Please acknowledge receipt of this request by date-stamping the extra copy of this letter and returning it to me in the
self-addressed, stamped envelope enclosed for this purpose. Any questions you may have regarding this filing may be
directed to me at (407) 740-3004 or via email to morton@tminc.com.

Sincerely,

\ 4)\~

Robin Norton

ot

Consultant to Windstream NuVox, Inc.

RN/ak

cc: Abby Sydlow — NuVox (cover letter only)

file: NuVox, SC - IXC

tms: SCi003

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751

P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

WWW.tninc!com



Windstream NuVosx, Inc. S.C. PSC Tariff No. 4
Ist Revised Page 1

Cancels Original Page 1
INTEREXCHANGE TELECOMMUNICATIONS TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original tariff and are currently in effect as of the date
on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE REVISION
Title Original 31 Original 61 Original
1 Ist Revised # 32 Original 62 Original
2 Original 33 Original 63 st Revised *
3 Original 34 Original 64 Ist Revised *
4 1st Revised * 35 Original 65 Original
5 Original 36 Original 65.1 Original *
6 Original 37 Original 65.2 Original *
7 Original 38 Original 65.3 Original *
8 Original 39 Original 65.4 Original *
9 Original 40 Original 66 Original
10 Original 41 Original 67 Original
11 Original 42 Original 68 Original
12 Original 43 Original 69 Original
13 Original 44 Original 70 Original
14 Original 45 Original 71 Original
15 Original 46 Original 72 Ist Revised *
16 Original 47 Original 73 Original
17 Original 48 Original 74 Original
18 Original 49 Original 75 Original
19 Original 50 Original 76 Original
20 Original 51 Original 77 Original
21 Original 52 Original 78 Original
22 Original 53 Original 79 Original
23 Original 54 Original 80 Original
24 Original 55 Original &1 Original
25 Original 56 Original 82 Original
26 Original 57 Original 83 Original
27 Original 58 Original 84 Original *
28 Original 59 Original 85 Original *
29 Original 60 Original
30 Original
Issued: July 22,2010 Effective: July 23, 2010
Issued By: Vice President — Regulatory Strategy

4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCi1003



Windstream NuVox, Inc.

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

S.C. PSC Tariff No. 4
Ist Revised Page 4

Cancels Original Page 4

Section

TABLE OF CONTENTS, (CONT’D.)

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.1
32
33
34
3.5
3.6
3.7
3.8
39
3.10
3.11
3.12

Description of Service and Rates — General
Timing of Calls

Time of Day Rate Periods

NewSolutions Long Distance Service
Calling Card Service

NewConferencing Service

Inbound Toll Free Service — Additional Service Features
Call Direct

FLEXlinx Long Distance Service
[Reserved for Future Use]

BizPac Long Distance (LD)

Windstream NuVox Long Distance

SECTION 4 - MISCELLLANEOUS SERVICES AND CHARGES

4.1
4.2
43

Directory Assistance
Operator Services
NuVox Soft Phone

SECTION 5 - SPECIAL ARRANGEMENTS

5.1
52

Individual Case Basis (ICB) Arrangements
Contracts

SECTION 6 - GRANDFATHERED SERVICES

7.1
7.2
7.3
7.4
7.5
7.6
7.7
7.8
7.9
7.10
7.11
7.12
7.13
7.14
7.15
7.16
7.17
7.18
7.19

Existing Customer Long Distance Plan
Broadband Business Package
CompleteVoice Long Distance
Message Toll Service

NuBundle Long Distance plan
Complete Voice Plus Long Distance
NetPlus Long Distance

Small Business Solutions Long Distance Service
Paper Billing Fee

Timing of Calls

Message Telecommunications Services
Toll Free (8xx ) Services

Postpaid Calling Card Service
Directory Assistance

Public Telephone Surcharge

Operator Services

Special Rates for the Handicapped
FLEXlinx Long Distance Service
VoxIP Long Distance Service

Page

53
54
55
56
57
58
60
62
63
64
65
65.1

66
66
67
71

72
72
72

74
75
76
77
78
78
79
79
79
79
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82
83
84
85

Issued: July 22,2010

Issued By:

Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective: July 23, 2010
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Windstream NuVox, Inc. S.C. PSC Tariff No. 4
1st Revised Page 63
Cancels Original Page 63

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.9 FLEXlinx Long Distance Rates

C. Phone Cards Rates - Phone Cards are billed in 60-second increments.
Per Minute Rate $0.2235
Per Call Surcharge $0.35

Certain material previously found on this page can now be found on Page 84.

Issued: July 22, 2010 Effective: July 23, 2010

Issued By: Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCi1003



Windstream NuVox, Inc. S.C. PSC Tariff No. 4
1st Revised Page 64
Cancels Original Page 64

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.10 [Reserved for Future Use]

Certain material previously found on this page can now be found on Page 85.

Issued: July 22,2010 Effective: July 23,2010

Issued By: Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCil003



Windstream NuVox, Inc. S.C. PSC Tariff No. 4
Original Page 65.1

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.12 Windstream NuVox Long Distance ™)
3.12.1 Description
Plans in this section are available to new customers and customers who renew their contracts after the
effective date of this tariff page. All plans are offered subject to the availability of facilities and
technology and compatibility with customer equipment, wiring, and software. Plans may be dependent
on service bundle and contract terms.

3.12.2 Long Distance Blocks

LD can be purchased in 1,000 minute increments, up to a maximum of 30,000 minutes. LD Blocks
can be purchased with any bundle described in this tariff.

Pricing:
Term Monthly Recurring Charge
1-Year $36.00 per 1,000 minutes
2/3-Year $32.00 per 1,000 minutes
4/5-Year $26.00 per 1,000 minutes

I
|
|
l
I
;
I
|
I
l
Il
|
I
|
|
|
l
|
3.12.3 Overage Rate :
|
N

Minutes used in excess of LD Block minutes, “free” bundle minutes, or “included” bundle minutes (N)
will be rated at $.04/minute.

Issued: July 22, 2010 Effective; July 23, 2010

Issued By: Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCi1003



Windstream NuVox, Inc. S.C. PSC Tariff No. 4
Original Page 65.2

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.12 Windstream NuVox Long Distance, (Cont’d.) (N)
3.12.4 Business Windstream 7 Plan (Flat 7)

Business Windstream 7 is a long distance plan available to business customers who utilize switched
services. The plan provides direct dialed interstate and intrastate outbound calling and calling card
service to qualifying customers at the per minute rate listed below, where technically available. The
customer must agree to a minimum one year commitment. Calls are billed in 6-second increments with
an 18-second minimum,

Per minute rate: $0.07
Calling Card - per minute rate: $0.20

3.12.5 Business Windstream 6 Plan (Flat 6)

Business Windstream 6 is a long distance plan available to business customers who utilize switched
services. The plan provides direct dialed interstate and intrastate outbound calling and calling card
service to qualifying customers at the per minute rate listed below, where technically available. The
customer must agree to aminimum one year commitment. Calls are billed in 6-second increments with
an 18-second minimum.

|
|
|
I
I
I
|
I
I
I
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I
I
|
I
I
|
Per minute rate; $0.06 i
Calling Card - per minute rate: $0.20 I
3.12.6 Business Windstream 5 Plan (Flat 5) I
Business Windstream 5 is a long distance plan available to business customers who utilize switched I
services. The plan provides direct dialed interstate and intrastate outbound calling and calling card |
service to qualifying customers at the per minute rate listed below, where technically available. The I
I
I
|
I
I
I
N

customer must agree to a minimum one year commitment. Calls are billed in 6-second increments with
an 18-second minimum.

Per minute rate: $0.05
Calling Card - per minute rate: $0.20

™)

Issued: July 22, 2010 Effective: July 23, 2010

Issued By: Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCil003



Windstream NuVox, Inc. S.C. PSC Tariff No. 4

Original Page 65.3

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.12 Windstream NuVox Long Distance, (Cont’d.)

3.12.7 Windstream Flex 100

The following block-of-time plan provides business customers with blocks of 100 minutes of
combined intrastate and interstate direct dialed outbound calling for a flat monthly rate. Usage in
excess of the 100 minute block will be billed as an additional block. Unused minutes in a block do not
carry over to the following month. Toll-free calling service, Operator Service and Calling Card calls
are not included in the block. Calling Card service is available at an additional charge as specified in
Section 3.5.

Monthly Recurring Charge, per 100 minute block $5.00*

Calling Card Calls, per minute rate (No Surcharge) $0.20

All 1+ calls are billed in 6-second increments with an 18-second minimum. All calling card calls are
billed in 6-second increments with a 60-second minimum.

*This charge is the same as the Monthly Rate identified in the Company’s Interstate Terms and
Conditions/Price List. Only one MRC will be applied for both interstate and intrastate service
provided to the customer.

Issued: July 22, 2010 Effective: July 23, 2010

Issued By:

Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCil1003
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Windstream NuVox, Inc. S.C. PSC Tariff No. 4

Original Page 65.4

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.12 Windstream NuVox Long Distance, (Cont’d.)

3.12.8 Business Unlimited Long Distance Plan

This unlimited plan is designed for small business customers with ten or less business lines. This plan
is available for various contract terms. Customers are required to subscribe to a Windstream
unlimited interstate plan, at the applicable rates, in order to be eligible for this plan.

This plan is for direct dialed one-plus business voice use only and cannot be used for auto-dialing
(including automatic outbound dialing systems or call distribution systems), broadcast fax, long
distance Internet or intranet access, softphones or data devices, transcript services, telemarketing,
multi-party conference calling (excluding 3-way calls), party lines, chat lines, adult entertainment
lines, calls to 900, 700 and 976 numbers, ISDN services, public telephone services, call center and
certain switching applications.

Additional charges apply for directory assistance, calling cards, collect calls, operator services,
international calling and/or toll-free calling services. The per minute rate for Windstream calling card
calls under this plan will be as is stated below. Taxes, fees and other charges, including the Universal
Service Fund fee, apply.

Usage may be monitored for compliance/abnormal usage and the Customer may be required to
demonstrate compliance with these restrictions where monitoring indicates non-compliance. If the
company determines that usage is not consistent with typical business voice service, including
excessive usage, the Company may immediately restrict use or change the customer’s long distance
plan to an alternative plan. The Company reserves the right to cancel or discontinue this plan at any
time.

Monthly Recurring Charge, per line $10.00
Calling Card Calls, per minute rate (No Surcharge) $0.20
Issued: July 22, 2010 Effective: July 23,2010

Issued By:

Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCil1003
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Windstream NuVox, Inc. S.C. PSC Tariff No. 4

Ist Revised Page 72
Cancels Original Page 72
INTEREXCHANGE TELECOMMUNICATIONS TARIFF

5.1

52

SECTION 5 - SPECIAL ARRANGEMENTS
Individual Case Basis (ICB) Arrangements

Individual Case Basis (ICB) pricing, services and arrangements may be developed by the Company upon
request and offered at its discretion on a case-by-case basis to a Customer or potential Customer. [CB offerings
will take into account special Customer considerations including, but not limited to, bundled services, volume
or term commitments, or a response to a competitive offering, and may differ from rates, terms or services
otherwise found in this document. ICB rates and terms will be offered to the Customer in writing and a contract
entered into between the Company and the Customer and provided on a non-discriminatory basis. Terms of
ICB arrangements will be provided to the Commission pursuant to applicable rules, regulations or laws on a
proprietary basis.

Contracts

The Company may provide any of the services offered under this tariff, or combinations of services, to
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the
agreement of both the Customer and Company. Such contract offerings will be made available to similarly
situated Customers in substantially similar circumstances. Rates in other sections of this tariff do not apply to
Customers who agree to contract arrangements, with respect to services within the scope of the contract. Not
withstanding the forgoing, the Company reserves the right to increase rates during the term thereof subject to
the rates, terms and conditions as set forth in this tariff, Such rate increases will take effect following customer
notification as required by Commission rules.

Services provided under contract are not eligible for any promdtional offerings which may be offered by the
Company from time to time.

Issued: July 22,2010 Effective: July 23, 2010

Issued By: Vice President — Regulatory Strategy

4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCil003



Windstream NuVox, Inc. S.C. PSC Tariff No. 4
Original Page 84

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - GRANDFATHERED SERVICES, (CONT'D.)
7.18 FLEXIlinx Long Distance Service
FLEXlinx includes 1,000 minutes of inbound/outbound domestic long distance. Minutes apply on a per
account basis. PhoneCard minutes and international minutes are not eligible. See Section 3.9.C for PhoneCard

rates; see appropriate price list for international rates.

Unused minutes will rollover to the next month until the 4" month where any rollover balances will be reset to
zero. Unused minutes will not be credited or refunded.

Calls will be billed in 6-second increments with an 18-second minimum call length.

A, Per Minute Rate
Per Minute Rate
Minutes over 100 per month $0.053
B. Term Rates

Additional long distance minutes may be purchased as follows:

Term Monthly Rate per 1000 Minutes
1 Year $43.68
2 Year $38.22
3 Year $32.76
4 Year $27.30
5 Year $21.84

Note: This long distance plan is grandfathered and available only to existing Customers for the duration of their current
contracts.

Material now found on this page was previously located on Page 63.

Issued: July 22,2010 Effective: July 23, 2010

Issued By: Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCi1003
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Windstream NuVox, Inc. S.C. PSC Tariff No. 4
Original Page 85

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - GRANDFATHERED SERVICES, (CONT'D.)

7.19 VoxIP Long Distance Service M™M)

VoxIP Long Distance Service is available to Customers, subscribing to the Company’s VoxIP service. Long
distance minutes are rated at $.0485 per minute. Long distance minutes in excess of any free minutes are rated
at $.053/minute,

Long distance rates apply for inbound and outbound intralLATA, intrastate, and interstate domestic calls. All
LD minutes are billed in 6-second increments with an 18-second minimum call length. International dialing
and access to “900” telephone numbers are blocked unless otherwise specified by the customer.

VoxIP customers are not required to use NuVox long distance service. However, customers using alternative
LD providers will not receive credit or discounts for un-used NuVox minutes included in VoxIP packages.

The calling card surcharge of $.35 per call applies in conjunction with free minutes, Calling card minutes in
excess of the free calling card minutes are billed are at $.2235 per minute.

VoxIP Unlimited Internet customers get 15,000 free minutes of domestic long distance. Additional minutes are
billed at $.035 per minute.

3.10.1 Long Distance Buckets

Buckets may be purchased with other bundle products where available such as Flexlink and
NuBundle.

A. Pricing

Term Monthly Recurring Charge
1-Year $36.00 per 1,000 minutes
2-Year $31.00 per 1,000 minutes I
3-Year $26.00 per 1,000 minutes (M)
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Note: This long distance plan is grandfathered and available only to existing Customers for the duration of their current o™
contracts. N)

Material now found on this page was previously located on Page 64.

Issued: July 22, 2010 Effective: July 23,2010

Issued By: Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, Arkansas 72212 SCil1003



